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Hitachi Sourcing Platform
Responding to Hitachi RFx
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1. Process Overview
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1.1 Process Overview
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With the use of Hitachi Sourcing Platform:
1.Suppliers will be able to track RFQ status
[i.e. whether any given RFQ is Open, To Be Evaluated, Evaluated, Awarded, Closed, Invalidated etc.]
2. Suppliers will get notification when they are awarded an RFQ
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2. Operation Manual
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2. Step-by-Step Guidance
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Supplier Manual

2.1. Supplier fills in Response 2.2. Submit response to Buyer/Cat Manager

Supplier Landing Screen / Access

(1) You can access the RFQ that
you have been invited to via
the Dashboard upon log in
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2.1.1. Alternatively, you are able to navigate the system to RFQ’s

2.1.2. Open the RFQ you have been invited to 

Supplier Manual2. Step-by-Step Guidance

(2) Click on the RFQ that you
have been invited to 

2.1. Supplier fills in Response 2.2. Submit response to Buyer/Cat Manager

(1) Click on “Sourcing” > “RFQs” > “My RFQs” sub-menu
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Supplier Manual2. Step-by-Step Guidance

2.1.3. Intent/Decline to Respond

(4) Confirm if you Intend to Respond or Decline to Respond

(3) Review RFQ you have been sent

2.1. Supplier fills in Response 2.2. Submit response to Buyer/Cat Manager

This icon indicates a file is attached,
click to download
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2.1.4. Completing your Response

Shows a summary of your response

(5)To edit a section to input your response, click the pencil 

Supplier Manual2. Step-by-Step Guidance

2.1. Supplier fills in Response 2.2. Submit response to Buyer/Cat Manager
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2.1.5. Completing your Response

(6) You can then begin to input your responses

Please note: Where we ask ‘Profile Questions’ these sit against your supplier profile and should be
maintained and updated regularly by the supplier org. These only need to be answered once and will
automatically pull through to future RFx.

Supplier Manual2. Step-by-Step Guidance

2.1. Supplier fills in Response 2.2. Submit response to Buyer/Cat Manager
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2.1.6. You may have several envelopes to complete a response for (Q,T,C)

Supplier Manual2. Step-by-Step Guidance

(7)Ensure you edit each envelope and provide your response

2.1. Supplier fills in Response 2.2. Submit response to Buyer/Cat Manager
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2. Step-by-Step Guidance Supplier Manual

2.2. Submitting your Response

(1) Once you have populated all questions, review your response
summary to ensure everything required has been answered.

(2) If all is OK, click ‘Submit Response’

2.1. Supplier fills in Response 2.2. Submit response to Buyer/Cat Manager

Anything missing will flag, please correct and re-submit

(3) Click OK
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RFx Queries / Messaging
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For RFx Support Queries

Please use the Hitachi Sourcing Platform’s Messaging Board for queries 
rather than email, this enables a tracked and consistent response from 
the correct person responsible for the RFx.
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3. RFx Queries / Messaging Supplier Manual

3.1. – Using the tools Messaging Board

(2) Input Subject title

(5) Send Message

(4) Attach any attachments

(3) Input Message body

(1) Navigate to the Messages area > Create Message




